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It is not easy being a parent!

From www.huffingtonpost.fr



Imagine . . .





1. What is happening to your body?

2. What is happening to your voice?

3. What are you feeling emotionally?

At your tables, discuss the things parents are likely to say and the things 
parents are likely to do in this situation.

Write each of those things on a separate post-it.



Typical Stress Responses:

shouting
threatening

hitting
name-calling

criticizing
nagging



The years pass. . . 

Now imagine . . .



What kind of person 
do you hope your child will be 

at that age?

What kind of relationship 
do you want to have with your child 

at that age?



 Model problem solving with aggression

 Focus children’s attention on themselves instead of others

 Create fear and anxiety

 Lower self-esteem

 Break trust

Shouting, hitting, threatening....

Change short-term challenges 
into opportunities

to work toward your long-term goals.

Source of exercice: Positive Discipline in Everyday
Parenting - Used with permission.



Illustration: Gregory Nemec
From "Teachers College Reports," Columbia University,

Vol. 3, No. 1, Winter 2001



Influences on Discipline

• Brain development
• Attachment
• Temperament & Goodness of Fit
• Regulation 
• Resilience
• Executive Functioning
• Parenting Style



Brain Development



Attachment



Temperament
Goodness of Fit

The demands and expectations of people 
and the environment are compatible with the 
child’s temperament

 It is up to the parent to adjust…



Self-Regulation
Managing and Modulating: Adjusting to Conditions

“Processes used to manage 
and change if, when and how
one experiences emotions 
and emotion-related 
motivational states, as well as 
how emotions are expressed 
behaviourally.” (Eisenberg et 
al 2010)



Resilience

The capacity to overcome 
difficulties and adjust to 
changes. Supporting factors :

• Parent-Child relation
• Communication 
• Discipline
• Optimistic thought
• Stress management



Executive Function

Capacity to adapt to new, non-
routine situations when there is no 
ready-made solution. 
1. Inhibitory Control (suppressing 

attention to distractors, resist 
temptations)

2. Working Memory (learn from past 
experiences).

3. Cognitive Flexibility (adapt, think of 
possibilities).  



Putting feelings into words …

… produces therapeutic effects 
on the brain
– Increased activation in the prefrontal 

cortex and a reduced response in the 
amygdala is essential in decoding 
emotions

– There is an inverse relationship 
between activation in the prefrontal 
cortex and the amygdala



Parenting Styles :
Permissive, authoritarian, 
authoritative/democratic



Authoritative/ Democratic

• Clear rules, routines and expectations
• Independence and individuality 

encouraged
• Child & parent rights and needs 

respected
• Open communication
• Love is unconditional
• Children are taught how to think & 

problem solve



What about time-outs?

Advantages? Disadvantages?



Time-Outs… the Last Resort… 
and the Final Frontier…

• Best to understand why the child is behaving that way. May be age-
appropriate... Important to see from the child’s point of view.

• Young children don’t always have the capacity to understand the 
implication of their actions on themselves or on others. 

• Young children need to learn to self-regulate and parents can help them 
do that if they stay calm and discuss the situation instead of “losing it”.

• Children who are punished may develop the reaction of not getting 
caught the next time…. 

• If children are punished by their parents for their mistakes, they may not 
go to their parents when they are in trouble. This goes against all we 
know about attachment theory. 

• Difficult situations with young children are a great way to help them 
problem-solve and parents can do that much better with a conversation 
than by isolating the child.



Time-In

• Helps a child to calm down
• Tells a child that when overwhelmed the caregiver is 

there for support 
• Reflects what we know about early brain 

development and regulation



www.beststart.org/resources/hlthy_chld_dev/pdf/FAQ_Time-outs_K70B.pdf



What about rewards?

What is being “programmed” into the child’s brain? 



What about ignoring a child’s behaviour?

What is being “programmed” into the child’s brain?
+ Missed opportunity for teaching 



Child Discipline 
Campaign Development & Strategies



The Rationale for the 
Best Start Child Discipline Campaign

• Responding to a young child’s behavior can be challenging for 
many parents. 

• How caregivers respond can influence a child’s behavior, 
development and their mental health.

• Discipline should be guided by many things including a child’s 
development – makes it very complex.

• Discipline can easily become punishment – what is gained for a 
young child? 

Discipline = Teaching



If this is not 
acceptable….

Why should 
this be?

Pictures from Creative Commons @ www.flickr.com



Physical punishment predicts:

• Lower moral internalization
• Higher levels of verbal and physical 

aggression
• Higher levels of delinquency and 

antisocial behaviour
• Poorer parent-child relationships
• Poorer mental health

Research from Elizabeth Gershoff



Where do we start?

• Key informant interviews
• Best practices for child 

discipline
• Environmental scan of other 

campaigns
• Parent survey
• Needs assessment of 

service providers



Key informant interviews

18 Experts (4 USA, 14 Canada)
 Aim to change parents’ attitude
 Help parents see from child’s 

point of view and developmental 
level

 Help parents think about the long 
term effects 

 Promote parenting practices from 
Joint Statement on Physical 
Punishment of Children and 
Youth



Best practices for child discipline

• Build strong attachment with their children. 
• Foster a positive parent-child relationship through love, nurturing, and 

respect. 
• Have realistic expectations and gain an understanding of their child’s 

developmental stage and capabilities and respond to challenges in a 
manner that suits their child.

• Model desired behaviour and encourage/praise children when they are 
behaving well. 

• Be consistent with the chosen approach to discipline. 
• Set reasonable limits.
• Create a safe environment for children.
• Take care of themselves as well so that they are able to respond to 

challenging behaviour in a calm and effective manner.



Environmental scan of other campaigns

Spanking: It Hurts More Than You Think

Positive Discipline is In Your Hands

Discipline Shouldn’t Hurt Children are Unbeatable!

Raise Your Hand against Smacking! Think Twice

Use Words that Help, Not Hurt

Children See, Children Do







Parent Survey

• What do parents know?
• What are they doing?
• Where are they getting 

their parenting 
information?





So… what do parents do?

• Ignore it (44%)
• Put in time out in other room (69%)
• Raise their voice/scold/yell (84%)
• Take away privileges (85%)
• Slap or spank (26%)

Page 15 of report….

Why?
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So, who are those parents who spank/slap?
(based on educational level)





What about time-outs?



Differences between Moms & Dads

• More likely to get annoyed and 
feel they have trouble managing 
their child.

• More likely to think that children 
develop lasting psychological 
problems when adults yell or 
swear at them often.

• More supportive of use of 
physical, verbal punishment 
and strict discipline.

• More likely to say that slapping/ 
spanking are effective methods.

• Less likely to think that 
slapping/spanking teaches 
children that it is OK to hit 
others. 



Canadian-born vs Immigrant

• More likely to be annoyed by 
child.

• More likely to lose their 
temper.

• Less likely to think that 
slapping/spanking teaches 
children that it is OK to hit 
others.

• Less likely to put child in 
time-out in different room.

 No difference in slapping/spanking behaviour.







Needs Assessment of Service Providers

+ 73 general comments…. Thank you!



We are now ready….

 Key informant interviews
 Best practices for child discipline
 Environmental scan of other 

campaigns
 Parent survey
 Needs assessment of service 

providers



Formed an Advisory Committee

Public Health

Women

Community Health

Early Learning

Academic

Men

Parenting Education

Mental Health

Newcomers

Francophone

Northern

Rural
Crisis Intervention

High-risk



Goal of campaign

To reduce the prevalence of physical 
and emotional punishment of children 
from birth to age 6.



www.ChildrenSeeChildrenLearn.ca



A bit more about the videos….

• 13 families (6 French, 7 English)
• Focus on fathers
• Cultural & social diversity





Getting Parents to the Website

• Growth Charts
• Public Service Announcements (Radio & TV)
• Camera-ready ads
• Articles
• Web banners
• Parent tips
• Displays



Growth Charts

• 100,000 printed
• Daycares & Health Care 

providers (25,000)
• OEYCs (30,000)
• Public Health (20,000)
• CAPC-CPNP-AHS
• Also for sale



Public Service Announcements

• 250 English and 11 French Ontario radio stations
• 95 English and 6 French Ontario television stations

Can also be disseminated through social media.



Public Service Announcements

• 250 English and 11 French Ontario radio stations
• 95 English and 6 French Ontario television stations

Can also be disseminated through social media.



Mini-posters



Graphics

• Different sizes and formats.

• For print, Web use and TV monitors.



Ready-to-use workshop



Where to go from here?

Consistent messaging to parents
Working with other service providers
Planning…



Who we are…
The Best Start Resource Centre:
• Provides information, consultations, resources 

and training in the areas of maternal health and 
early child development to service providers

• Is a program of Health Nexus 
(www.healthnexus.ca), a designated bilingual 
organization

• Is funded in part by the Ontario Ministry of 
Children and Youth Services.



Services of the Best Start Resource Centre

• Information sharing
– 5 Listservs
– Information requests & networking

• Resources
– Child Development 
– Nutrition
– Postpartum Mood Disorders
– Reproductive Health, etc.

• Consultations (on-site, off-site)
• Training

– Regional Workshops
– Annual Conference

For info: www.beststart.org



Where can I find these campaign resources?

http://en.beststart.org/services/campaigns/child-discipline-campaign-campaign-resources



Where can I find the Best Start resources?
http://en.beststart.org/



How can I sign up for the Best Start listservs?
http://en.beststart.org/



Thank you & Evaluations

Louise Choquette
Best Start Resource Centre
l.choquette@healthnexus.ca


