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Use It or Lose It

Mobilizing Knowledge to Improve Health

Saskatchewan Health Authority is situated
on Treaty 2, 4, 5, 6, 8 and 10 Territories
and the Homeland of the Métis.

We strive to understand
and honour the truth and
history of this land, and
build respectful
relationships with the
ancestors of this place
and the land.

What is Knowledge Huh?

Exchange (KE)? « KE inclu < of mutually

Knowledge exchangs i the beneicialactivities focused on
knowledge, and

information,

‘between two or more parties, often * For our purposes, KE includes

interpret, and share knowledge from

and batween researchers,

decision-makers, service providers,

andjor people with lived experience.
« Why? To get knowledge into the

problem solving.

who can put it o practical use, and
o help research, problom solving,
and planning be more responsive to
individusl and commanity needs




meaningful __ accessible

ﬂ user-friendly
Knowledge

Practice
(evidence)

(application)

—
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presentations, anicles, reports, Infographics, data
workshops, visualization, visual
in'services newsietters practice

releases, podcasts

show & tell: tell us about your...
product/resource development (handout, poster,
infographic, brochure, etc.)
communication or engagement (connecting with a
group/community, information sharing)

data translation (program stats, evaluation/research
results)
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key message audience

considerations

before you begin

5 Key Design Elements

fonts

S
colour

illustrations/photography

B { consistency >

You will read
this first

And then you will read this

Then this ane




Health Literacy &
Knowledge Exchange

Health Literacy

(&)

the abity 1o access, understand  accessing hesith information & & person's health Iteracy Is

and act on information for heaith services can be difficult impacted by their own context
especially for apersonwho sl and abilities - and on the efforts
anxious, or in pain of health and social systems to

‘make information more

Up to 60% of Canadians have fow health literacy.*
‘Anyone can have low health iteracy.

You, MWsST
BE THIS

<212

HealTH
UITERATE
To Ribe.
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hold
professional
or health
care jobs

function
well, whether
under stress
ornot
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Clear Language & Design

shifts the hard work 10 its rightful
the writer, not the

viewer, of listener!

What Clear Language & Design Is Not

* It's not ‘cat sat on the mat’ or * It's not about banning new
'Dick and Jane' writing. Almost words or long words, or
anything - from leaflets and promoting completely perfect
letters to legal documents - grammar. (Nor is it about
can be written in plain English letting grammar slip.)
without being patronising or
oversimplified. * It is not an unprofessional or

unsophisticated method of

* It doesn't mean reducing the communication.
length of your message or
changing its meaning. * Itis not as easy as we would

like to think!
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In case
you were
wondering...

In the case of health — —

literacy universal
precautions, we

,—
should ensure that —
systems are in place
to promote better

understanding for )
everyone, not just

those we think need

extra assistance.

"This is
what |

—d
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Beyond Charts
& Graphs

Effective Data Visualization
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engagement accessibility versatility

Why use data visualization (specifically infographics)?
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did not have

an adult who

they trusted
24% at their school

and .
103
students would not talk students did not usually eat breakfast

t0a counsellor or other
adult if they needed help

§54
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Reflecting on Knowledge
Exchange in Your Work




What would happen if,
instead of asking, “What's
the matter?” we asked,

“What matters to you?” |
'

How can you improve
my experience of care
if  don't trust you?
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Tools & Resources

stock photography

colour palette
generator

Infographic
programs
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Questions?
Comments?
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